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The purpose of this document is to communicate health and safety standards during Stage 2
operation of ASCEND Online programming during the current pandemic. In particular, it provides an
emphasis on identifying standards for procedures aimed at mitigating the risk of transmission where
in person services or activities are involved.

All guidelines and protocols outlined within this Health and Safety Plan align with CISKD Health and
Safety Protocols, the Ministry of Education Provincial COVID-19 Health and Safety Guidelines for K-12
Settings (Aug 17 2020), BC COVID19 Public Health Guidance for K-12 School Settings (revised July 29
2020) and WorkSafeBC guidelines during COVID19.

The guiding principles of this plan are to:
1. Ensure a health and safe environment for all students, families, personnel and learning
support service providers
2. Provide the services needed to support our student learners
Support vulnerable students who may need special assistance
4. Provide continuity of educational opportunities for all students

w

This document outlines the School’s:
1. Current health and safety protocols and guidelines.
2. Standards to support in person services for our most vulnerable students.
3. Standards to support all students who receive in person services from other third-party
learning support service providers.

The protocols identified in this School document are designed to keep everyone as safe as possible
while still providing important educational services to our families.

CISKD Personnel, Third Party Learning Support Providers and Families are to follow these protocols
when engaging in in-person services related to the programming of an ASCEND Online School
student. In some cases, where the protocols may not directly apply as written, the standards
contained herein should be used as guideline standards for application to the circumstances or
environments, insofar as is possible and as appropriate (eg., the Client & LSSP agree to meet at a
public library instead of one’s home).

Note: This document will be updated as needed to reflect experience and any new guidelines from
CISKD, the Ministry of Health, Ministry of Education, or WorkSafe BC.


https://ciskd.ca/wp-content/uploads/2020/03/CISKD-Restart-Pandemic-Health-Safety-Protocols-Public-Updated-Oct-13-2020.pdf
https://ciskd.ca/wp-content/uploads/2020/03/CISKD-Restart-Pandemic-Health-Safety-Protocols-Public-Updated-Oct-13-2020.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID_public_guidance/Guidance-k-12-schools.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/COVID_public_guidance/Guidance-k-12-schools.pdf
https://www.worksafebc.com/en/about-us/covid-19-updates
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1. Introduction: In Person Health & Safety Protocols

The students of ASCEND Online receive a variety of services in support of their educational programming
from third party learning support providers. Some of these providers use learning centres, businesses, or
programming in unregulated environments.

This document outlines health and safety protocols that are in place for the service providers as well as
the home-based students and families to follow before, during and after an in-person learning activity
occurs in effort to mitigate the transmission of novel coronavirus, the virus that causes COVID-19. Specific
procedures are provided for in-home visits and these serve as guideline standards for other in-person
sessions at alternate locales that occur during Stage 2 operations.

Our school shall continue to offer Catholic distance learning programming that our families have come to
expect. The current pandemic has provided us the opportunity to adjust past practice to accommodate
current health and safety standards. Please note that ASCEND Online School does not provide any
blended learning opportunities or on-site activities for students such as field trips or school-organized
transportation and that in-person services are only offered if the service provider is willing to do so.

2. Definitions:
To assist with clarity for our health and safety protocols in this document, the following terminology is
used:

a) CISKD Personnel: refers to individuals who have signed a contract with CISKD to provide services
to ASCEND Online students. They may be employees of CISKD such as the school’s administrative
staff (ie. the Principal, Vice Principal, SPED Administrator, Administrative Support, and/or Library
Support) or who have signed agreements with CISKD as independent contractors to provide a
service in direct support of school programming, such as K-12 Contact Teachers, K-12 SPED
Teachers, Coordinators, and some Education Assistants.

b) Third Party Learning Support Service Providers (LSSP): refers to businesses or individuals who
have agreed to provide support for a component of student programming for which they have
expertise and receive pay. This group of independent community-based Learning Support Service
Providers includes but are not limited to: therapists, counsellors, tutors, coaches, behaviour
interventionists, learning centres, and others.

Please note there are parent-initiated third party Learning Support Service Providers and there are
school-initiated third party Learning Support Service Providers.

If services of the LSSP are school-initiated, the LSSP operates under the parameters of this
document’s guidelines.

If services of the LSSP are parent-initiated, the parent is responsible to ensure that all health,
safety, qualification and security standards are vetted in advance before engaging in their
services and be guided by the health and safety standards in this document.




c)

d)

Learning Support Service Providers (LSSPs):
i) agree to fulfill programming identified in the student’s Individual Educational Plan (IEP) and/or
Student Learning Plan (SLP).

ii) may provide services in their own home, the client’s home or a place of business, recreational
centre, public library, or other locale, as appropriate to the nature of their services and as

agreeable by both client family and service provider.

iii) may be directed by a professional governing body (ex., Occupational Therapists, Physio
Therapists, Speech and Language Pathologists, Psychologists, etc.).

Client — ASCEND Online student; ASCEND Online student’s parent/guardian
School —refers to ASCEND Online School

Catholic Independent Schools Kamloops Diocese (“CISKD”) — the School Authority in the
Roman Catholic Diocese of Kamloops under which ASCEND Online School operates

3.0 Education and Training

3.1 Requirements
a. All CISKD personnel and Learning Support Service Providers providing in person service must:

1.

Read this ASCEND Online Health and Safety Restart Plan: Stage 2 document and either ensure
their health and safety plan aligns or follow the ASCEND Online guidelines stated herein.
View the COVID 19 Powerpoint.

Complete the Intensive Needs Module. Send module quiz results and Proof of Learning to
thaynal@ascendonline.

Read, sign and return ASCEND Online’s Third Party Learning Support Service Provider HEALTH
COMMITMENT FORM.

Refer to Appendix F: Checklist(s) for In-Person Visits within the Home (whether the LSSP is the host
or the visitor), and accordingly, either Appendix G: Sample Log of In-Person Visits to the Home
and/or Appendix H: Sample Log of Homes/Centres Visited, respectively.

Refer to Appendix I: Protocols for In-Person Services within the Home.

Follow all guidelines, protocols and requirements that are contained in this document.

b. In addition to the above, all third-party learning centres that serve ASCEND Online students

must:

8.

9.

Review the Intensive Needs Module. Send module quiz results and Proof of Learning form to
thaynal@ascendonline.ca.

Send ASCEND Online a copy of the centre’s health and safety restart guidelines dated September
2020, along with any subsequent revisions.

10. Follow all learning centre guidelines as well as any additional guidelines, protocols, and

requirements that are contained in this document.


http://ascendonline.ca/wp-content/uploads/2021/01/Intensive-Needs-Staff-Module-FINAL.pdf
https://drive.google.com/file/d/13ExdI9LZWvp7tiYP860Y6_THmVHxfHUY/view?usp=sharing
https://drive.google.com/file/d/13ExdI9LZWvp7tiYP860Y6_THmVHxfHUY/view?usp=sharing
http://ascendonline.ca/wp-content/uploads/2021/01/Intensive-Needs-Staff-Module-FINAL.pdf
mailto:thaynal@ascendonline.ca

c. For parent-initiated services:

1.

Parents must notify the student’s ASCEND Online Contact Teacher when they are engaged in third
party services that form part of the student’s educational plan (IEP, SLP). It is the responsibility of
the parent to ensure reasonable health and safety measures are in place for all parent-engaged
programs and services that follow the School’s standards as the guideline.

Parents are to refer regulated or unregulated service providers to the:
* ASCEND Online Health and Safety Restart Plan: Stage 2, the ASCEND ONLINE Agreement for In-
Person Services by Learning Support Service Providers.

Refer to Appendix F: Checklist(s) for In-Person Visits within the Home (whether the parent is the
host or the visitor), and accordingly either Appendix G: Sample Log of In-Person Visits to the Home
or Appendix H: Sample Log of Homes/Centres Visited, respectively.

Refer to Appendix I: Protocols for In-Person Services within the Home.

d. Training & Education For Clients:

In response to the need for community education identified by public health, the Ministry of Education
and CISKD as part of restart plans, the following training and education resources are provided for all
clients of ASCEND Online School.

i. Parent/Guardians
All ASCEND Online School parents/guardians are asked to complete the Intensive Needs
Module, whether they are receiving in-person services or not. If the client is expected to
receive in-person services, this training is a requirement to receive such services. This
module provides excellent training/education information that can help support healthy
and safe family practices in other contexts.

ii. Students

All students will be provided age- and ability- appropriate resources provided by their
Contact Teachers for completion, and as applicable, so that students are provided with
accurate information.

3.2 Summary: How the Novel Coronavirus Spreads

COVID-19 is a new disease, and medical experts are still learning about how it spreads. Here’s what is
currently known about the novel coronavirus that causes COVID19:

a. The virus mainly spreads from person to person:
i. Through respiratory droplets produced when a person with COVID-19 coughs,
sneezes, or talks.
ii. Between people who are in close contact (within about 6 feet/2 metres).

b. The virus can spread to other people from infected people who don’t seem sick or show
symptoms.


https://drive.google.com/file/d/13ExdI9LZWvp7tiYP860Y6_THmVHxfHUY/view?usp=sharing
https://drive.google.com/file/d/13ExdI9LZWvp7tiYP860Y6_THmVHxfHUY/view?usp=sharing
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-covid-spreads.html

c. The virus may also spread by touching a virus-contaminated surface and then touching
your mouth, nose, or eyes where it enters the body.

d. The more closely one interacts with others and the longer that interaction, the higher the
risk of transmitting the virus.

e. The virus that causes COVID-19 can spread from people to animals after close contact.
The risk of COVID-19 spreading from animals to people is considered to be low

Therefore, the use of masks, frequent hand hygiene, physical distancing, respiratory
etiquette, cleaning and disinfecting surfaces, as well as isolating at home when ill help
mitigate the risk of transmission.
As an in-person service provider, you could be exposed to the virus during your work by:
i. Beingin close contact (within 6 feet) with infected clients and others who live with them.
ii. Touching or handling contaminated surfaces or items and then touching your mouth, nose, or
eyes.
As an in-person service client, you could be exposed to the virus in your home or other locale by:
i. Beingin close contact (within 6 feet) with your service provider who is infected.

ii. Touching or handling contaminated items from outside your home and then touching your
mouth, nose, or eyes.

3.3 How to protect yourself and others to slow the spread

a. For CISKD Personnel & Third Party Learning Support Service Providers:
1. Stay home if you are ill or feeling unwell. For a list of key COVID symptoms, refer to Appendix
A: Daily Health Check. Note that if you are feeling unwell, you should reschedule the in-
person visit, whether they are COVID-19 related symptoms or not.
i. Follow BC CDC guidelines! and isolate if sick, including from others within your home.
ii. Notify your supervisor and the family of the student. Do not return to in-person duties
until its deemed safe based on directions in guidelines, by your personal health care
provider or other medical authority who has assessed your symptoms.

2. If you have been identified by a Regional Health Authority as a ‘close contact’ of a confirmed
case of COVID19, follow the same BC CDC guidelines for self-isolation even if you feel well. If
you are a third-party Learning Support Service Provider (LSSP), tell your supervisor that you
have been exposed. If you are a CISKD personnel member, tell your Principal.

i Do not work with clients in-person until at least 14 days after your last possible
exposure to the virus.

3. Take your temperature before the start of each in-person work shift. Stay home if you have a
fever of greater than 37.5°C and follow the steps above.

1 Self Isolation: http://www.bccdc.ca/Health-Info-Site /Documents/Self-isolation.pdf

Caregiving for those in self-isolation: http://www.bccdc.ca/Health-Info-Site/Documents/Self-
isolation caregivers.pdf


http://www.bccdc.ca/Health-Info-Site/Documents/Self-isolation.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/Self-isolation_caregivers.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/Self-isolation_caregivers.pdf

4. Before leaving your home for an in-person service appointment, self-assess for key symptoms
of illness consistent with COVID-19 utilizing Appendix A: Daily Health Check. If you have any
other symptoms of illness or otherwise feeling unwell, stay home for 24 hours or until
otherwise feeling better and symptoms have resolved or have been advised by your health
care practitioner or other medical authority that you are no longer contagious.

5. If you answered ‘no’ to all self-assessment questions in Appendix A: Daily Health Check, the
LSSP is to submit an electronic health declaration to the School prior to providing in-person
services on the day of the appointment, also noting that neither them nor anyone in their
house has travelled internationally, been identified as a confirmed contact of someone
diagnosed with COVID-19, or otherwise directed to self-isolate by a health authority or health
care practitioner. The online health declaration may be accessed here. The link will also be
posted on the school website https://ascendonline.ca under the COVID tab.

6. If the LSSP is symptomatic with certain symptoms, as per direction in Appendix A: Daily Check
when symptomatic, the LSSP is to complete the BC COVID19 Self Assessment Tool to
determine whether testing is appropriate. Testing for COVID-19 is recommended for anyone
with cold, influenza or COVID-like symptoms, even mild symptoms. Testing is not required if
you do not have symptoms. You do not need a referral to call 8-1-1. Learn more about

7. Before each visit, survey all clients for symptoms consistent with COVID-19 or exposure to a
person with COVID-19. Ask the client the questions in Appendix A: Daily Health Check. Clients
shall survey the service provider the same questions before agreeing to participate in the
learning activity with the service provider. Answers to specific questions are not to be recorded
by either party but are to record that the health check was completed and satisfactorily
negative for the in-person session to proceed.

8. If your client or anyone in their home has been exposed, has symptomes, or tests positive
for COVID-19:
i. Cancel the in-person appointment. Encourage your client to contact their healthcare
provider or help them contact their provider, if assistance is needed. Clients may
need help accessing Healthlink BC (811) assistance.

9. Stay at least 6 feet away from clients and others in the client’s home, including pets, when
possible.
i. Remember that people may be able to spread the novel coronavirus even if they
do not show symptoms. Consider all close interactions (within 6 feet) as a
potential source of exposure.

10. Ensure you have with you appropriate PPE supplies and approved hand sanitizer
(minimum 60% alcohol), cleaning and disinfecting supplies that meet Canadian Health
standards for killing novel coronavirus on hard surfaces.


https://docs.google.com/forms/d/e/1FAIpQLSfExBKIxDOIDng2Z3ns3n2Oss3BFk2bxRm1Q_hKusWRUgdZeg/viewform
https://ascendonline.ca/
https://bc.thrive.health/covid19/en
https://www.healthlinkbc.ca/covid-19/testing
https://www.healthlinkbc.ca/covid-19/testing

11. Personal Protective Equipment (PPE)

i. If physical distancing may be consistently sustained for the duration of the in-
person visit, PPE may be limited to masks for the participants, according to BCCDC
guidelines.

ii. Should physical distancing not be maintained during the visit or the anticipated
activities may be unpredictable, a mask and goggles or faceshield barrier is
required for the Learning Support Service Provider or CISKD Personnel, and a mask
for the client(s), according to BC CDC guidelines.

iii. Should there be risk of CISKD Personnel or LSSP coming into contact with client
body fluids, a mask, goggles or faceshield barrier, gloves and disposable gown (or
bring extra change of clothes to change into at the place of in-person service) for
the service provider; as well as a mask for the client(s), according to BC CDC
guidelines. Refer to procedures noted in Appendix E: Sick Room Protocols for Staff
and Students for post-care guideline procedures that include cleaning and
disinfecting protocols and direction on how to handle clothes that may have come
into contact with client’s body fluids.

iv. Note: Additional PPE may be required if there are additional risks to the service
provider. For example, should there be risk of biting, protective sleeves may be
appropriate for the service provider to wear to reduce the risk of transmission of a
communicable disease by means of broken skin.

12. Use a non-medical mask and PPE as appropriate.

vi.

vii.

Masks may not protect the wearer but may keep the wearer from spreading the
virus to others. To be effective, clients need to wear them as well, as per BC
CDC, Ministry of Health and Ministry of Education guidelines.

When scheduling appointments with clients via telephone or online, remind
them that masks will need to be worn by those present while the service
provider is in the home and/or when in the same room as the service provider.
Wearing masks may be difficult for people with sensory, cognitive, or behavioral
issues. At this time, masks are not recommended for children under 12 or
anyone who has trouble breathing or is unconscious, incapacitated or otherwise
unable to remove the mask without assistance.

Learn how to put on (donn) and remove (doff) PPE. Refer to poster in the
school’s Intensive Needs Training Module.

Note that transparent mouth, nose &/or face shields are not effective at
containing one’s own respiratory droplets and should be used in conjunction
with a fabric or disposable mask. Some fabric mask designs offer a transparent
window for the mouth to be seen.

Change your mask after each home visit unless mask becomes soiled or wet. In
that case, change it immediately following hygiene protocols provided in the
Intensive Needs Training Module.

If you have more than one in-home appointment planned, it is recommended
that you use a new mask for each visit.



http://ascendonline.ca/wp-content/uploads/2021/01/Intensive-Needs-Staff-Module-FINAL.pdf
http://ascendonline.ca/wp-content/uploads/2021/01/Intensive-Needs-Staff-Module-FINAL.pdf

viii. Store wet or dirty fabric masks (from sweat, saliva, make-up, or other liquids or
substances) in a plastic bag. Wash wet or dirty masks as soon as possible. Wet
masks can be hard to breathe through and are less effective than dry masks.

ix. Dispose of disposable masks after each use.

x. Practice effective hand hygiene after removal.

13. Wash your fabric mask after every use.

If using a washing machine
i. Include your mask with your regular laundry.
ii. Use regular laundry detergent and hot water.

If washing by hand
i. Wash your mask with tap water and laundry detergent or soap.

ii. Rinse thoroughly with clean water to remove detergent or soap.

14. Drying your fabric mask
If using a dryer machine

If air drying

Dry your mask completely in a warm or hot dryer

Hang your mask in direct sunlight to dry completely. If you cannot hang it in direct
sunlight, hang or lay it flat and let it dry completely.

15. Wash your hands often with soap and water for at least 20 seconds. You do not need to

wear gloves if you wash your hands often (unless they are required for your job or specific job-

related tasks).

i. Use a hand sanitizer with at least 60% alcohol if soap and water are not available.
iii. Practice effective hand hygiene by washing your hands or using hand sanitizer, if soap
and water are not available, at these key times:

a.

S M - 0 o o0 o

Upon entry to a client’s home
Before, during, and after preparing food
Before and after eating food
Before and after physical contact with a client
Before putting on and after touching or removing masks
After using the restroom, or assisting someone in the restroom
After blowing your nose, coughing, or sneezing
After touching animals or pets, their food, supplies, or waste
After changing a diaper
After caring for someone who is sick
After contact with surfaces frequently touched by multiple people
After cleaning surfaces frequently touched by multiple people
After leaving a client’s home
After leaving a public place


http://www.bccdc.ca/Health-Professionals-Site/Documents/COVID19_Handwashing%20Poster_MD%20offices.pdf

16. Do not touch your eyes, nose, or mouth.
17. Cover your coughs and sneezes

iv. Do not remove mask for coughs and sneezes.

v.  Cough or sneeze into the inside of your elbow.

vi. When not wearing a mask, use tissues to cover your mouth and nose when you
cough or sneeze.

vii. Throw used tissues and/or disposable mask in the trash. Place soiled fabric mask
into sealed plastic bag and launder.

viii. Practice effective hand hygiene by either washing your hands or using hand
sanitizer, if soap and water are not available.

ix. Replace with clean mask until session is complete.

18. If at any point while in a client’s home, or after you leave, you develop a fever of 37.5°C or greater
and/or any other symptoms consistent with COVID-19, keep your mask on, inform the client and
leave the home. Inform your supervisor of your change in health and cancelled appointment.
Provide client BCCDC's direction on cleaning and disinfecting the home. Contact Healthlink BC
(811) to determine an assessment.

19. It is important that you maintain a list of all in person visits along with whom was present during
the session and the PPE worn (refer to sample in Appendix G or H, depending whether you are
hosting within the home or visiting the client’s home). In the event that you, the client or
anyone within their or your homes test positive for COVID 19, this tracked information will assist
with contact tracing requests of the Medical Health Officer.

Please note that resources which appear in Appendices F, G, H, and | are provided to guide the
procedures that should be followed whether the in-person service occurs in the client’s home or
the LSSP’s home. Bear these protocols in mind if the service is being provided in alternate locales
(ex., meeting the client at the public library).

The following criteria provides guidance on when to end self-isolation as noted on the Healthlink BC
website:

Ending self-isolation

If you have been sick, were exposed to COVID-19, or returned from travel you likely self-isolated for 14
days or 10 days after symptoms started, whichever is longer. After your 10- or 14-day self-isolation, you
may return to your regular activities if:

e Atleast 10 days have passed since any symptoms started, and

e Your fever is gone without the use of fever-reducing medications (e.g. Tylenol, Advil), and

e You are feeling better (there is improvement in runny nose, sore throat, nausea, vomiting,
diarrhea, fatigue). Coughing may go on for several weeks, so a cough alone does not mean you
need to continue to self-monitor and self-isolate. OR

e You were self-monitoring and never developed any symptoms.

10


http://www.bccdc.ca/health-info/diseases-conditions/covid-19/prevention-risks/cleaning-and-disinfecting
https://www.healthlinkbc.ca/self-isolation-and-covid-19#:%7E:text=Ending%20self%2Disolation&text=After%20your%2010%2D%20or%2014,e.g.%20Tylenol%2C%20Advil)%2C%20and

b. How to Keep Yourself Safe: For Clients

1.

v

Consider alternatives to in-person services, such as online or over the phone services. For
example, consider web-based tutoring or virtual health options. Minimize the number of people
entering your home, whenever possible.

i. Give extra consideration to in-person alternatives if you or anyone within the home are
at increased risk due to age or any underlying medical conditions that may put them at
greater risk for exposure.

While some children and infants have been sick with COVID-19, most illnesses have been among
adults. Some reports suggest that infants under 1 year old and those with underlying medical
conditions might be at higher risk of serious illness from COVID-19 than other children. If you
are coordinating care or services for a child, talk to the child’s healthcare provider to discuss
concerns and/or questions.

Before the service provider arrives, assess yourself and others in your home

for symptoms consistent with COVID-19 (Appendix A: Daily Health Check). Health and safety
within the home must be confirmed in advance with the service provider prior to their arrival at
the home.

i.  Consult Appendix A: Daily Health Check and tell your service provider if you or someone
in your home is having symptoms consistent with COVID-19 or if you are well but
someone you live with has COVID-19. Service will be cancelled.

i. Stay home and isolate yourself or others if sick.

iii. Do not allow a service provider to enter your home if someone is ill within the home
until it’s safe to do so. Talk to your healthcare provider about when it may be safe to be
in proximity of others.

Inform the service provider if you or anyone in your home has been exposed to a person with
COVID-19, travelled internationally within the past 14 days, is a confirmed case, or has
otherwise been directed to self-isolate.

i. Keep a list of who has visited your home, the dates, duration and noting PPE worn
during the visit. (Appendix G: Sample Log of Visitors to the Home); If your child attends
services in someone else’s home or other locale, keep track of the service providers and
appointments that your child has engaged in (refer to Appendix H: Sample Log of In-
Person Visits)

i. Do not allow the service provider to enter your home until at least 14 days after your (or
your household member’s) last possible exposure to the virus or as otherwise identified
by a medical health officer or medical care provider.

tay at least 6 feet away from the service provider, when possible.
i. Remember that people may be able to spread the virus that causes COVID-19 even if
they do not show symptoms. Consider all close interactions (within 6 feet) as a potential
source of exposure.

11


https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/caring-for-children.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html

6.

Use a mask as appropriate.

a. Masks may not protect the wearer but may keep the wearer from spreading the virus to
others. To be effective, clients need to wear them as well, as per BC CDC, Ministry of
Health and Ministry of Education guidelines.

b. When scheduling appointments with clients via telephone or online, remind them that
masks will need to be worn while the service provider is in the home and when in the
same room as the service provider.

c. Wearing masks may be difficult for people with sensory, cognitive, or behavioral issues.
Masks are not recommended for children under 12 or anyone who has trouble breathing
or is unconscious, incapacitated or otherwise unable to remove the mask without
assistance.

d. Learn how to put on (donn) and remove (doff) PPE. Refer to poster in Intensive Needs
Module.

e. Change your mask after each home visit, unless mask becomes soiled or wet.

If you have more than one in-home appointment planned, it is recommended that you
use a new mask for each visit.

g. Store wet or dirty fabric masks (from sweat, saliva, make-up, or other liquids or
substances) in a plastic bag. Wash wet or dirty masks as soon as possible. Wet masks can
be hard to breathe through and are less effective than dry masks.

h. Dispose of disposable masks after each use.

i. Practice effective hand hygiene after removal.

Note: Refer to fabric mask washing and drying instructions on page 7.

Clean and then disinfect surfaces with products approved by Canada Health of frequently
touched by multiple people and shared objects in your home in the presence of the service
provider upon their arrival and at the conclusion of the session prior to their leaving.
i. The following surfaces frequently touched by multiple people should be cleaned
routinely:
a. Tables, doorknobs, light switches, countertops, handles, desks, phones,
keyboards, toilets, faucets, sinks, etc.

ii. Use disinfectants for hard surfaces listed on_Health Canada’s website
a. Always read and follow the directions on the label to ensure safe and effective
use.
b. Diluted household bleach solutions or
c. Alcohol solutions with at least 60% alcohol, appropriate for surface
disinfection, may also be used.

iii. Wash your hands with soap and water after cleaning and disinfecting.

Wash your hands often with soap and water for at least 20 seconds.
i. Use a hand sanitizer with at least 60% alcohol if soap and water aren’t available.
i. Wash your hands or use hand sanitizer, if soap and water are not available, at these
key times:
a. Before the service provider enters your home
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http://www.bccdc.ca/Health-Professionals-Site/Documents/COVID19_SurgicalMaskPoster.pdf
http://ascendonline.ca/wp-content/uploads/2021/01/Intensive-Needs-Staff-Module-FINAL.pdf
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http://www.bccdc.ca/Health-Professionals-Site/Documents/COVID19_Handwashing%20Poster_MD%20offices.pdf

o

S®m + 0 a0

i
k.
.

m.
n.

Before, during, and after preparing food
Before eating food
Before and after physical contact with a service provider
Before putting on and after touching or removing masks
After using the toilet or assisting others in toileting
After blowing your nose, coughing, or sneezing
After touching animals or pets
After changing a diaper
After caring for someone sick
After contact with surfaces frequently touched by multiple people
After cleaning surfaces frequently touched by multiple people
After the service provider leaves your home
After returning home after leaving a public place

9. Do not touch your eyes, nose, or mouth.
10. Cover your coughs and sneezes when not wearing a mask.
i. Do not remove mask for coughs and sneezes.
i. When not wearing a mask, use tissues to cover your mouth and nose when you cough

or sneeze.
iii. Throw used tissues in the trash and wash your hands or use hand sanitizer, if soap
and water are not available.
11. If at any point while having the service provider in your home, or after they leave, you or
anyone you live with develop a fever of 37.5°C or greater or any other symptoms of COVID-
19, inform the service provider who will then terminate the session, and follow BCCDC
recommendations on what to do if you are sick.

12. If you test positive for COVID-19, kindly advise the service provider(s) as soon as possible.
Follow any direction provided by public health.

4. Restart Protocols for In Person Services: CISKD Personnel and Third Party Learning

Support Service Providers

(ie., For those engaging in-person services such as: learning centres, sports, and music lessons, etc)
including Learning Support Providers in person services within the home (LSPs-EAs, tutors, Bls, etc. )

4.1 Public Entry/Access to Learning Centres

Public entry/access is limited to staff and students only.

Parents should drop off and pick up outside the door whenever possible.

Hand sanitizer stations should be placed at the entrance and used upon entry to the centre.
Records are to be kept of those entering and exiting the locale for contact tracing purposes
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http://www.bccdc.ca/health-info/diseases-conditions/covid-19/about-covid-19/if-you-are-sick

4.2 Health Checks & LSSP Health Declaration

CISKD Personnel, third party Learning Support Service Providers and Parents/Guardians commit to
conducting the school’s Daily Health Check (Appendix A) for themselves and anyone within their
home by signing their respective Health Commitment Form and submitting it to the school.
CISKD personnel, third party service providers, clients and those within the client’s home must
communicate the results of the Daily Health Check (Appendix A) prior to arrival for in-person
services. If answers to Appendix A are satisfactorily negative on the day of the appointment, the
appointment may proceed. CISKD personnel and third party service providers participating in such
appointments, must submit an ASCEND Online electronic Health Declaration to the School on the
day of and prior to the appointment.

Clients, CISKD personnel and/or LSSPs will not attend in person activities when experiencing any
signs of illness (cough, sneezing, fatigue, fever, etc.). For mild symptoms without fever, monitor
for 24 hours. If symptoms improve, students or staff can resume in person activities.

If experiencing new or worsening symptoms, use the self-assessment tool at:
https://bc.thrive.health/covid19/en and follow the advice given at the end of the assessment. A
health assessment can also include calling 8-1-1.

Student clients, CISKD personnel and/or service providers may still attend in person activities if a
member of their household has cold, influenza, or COVID-19 like symptoms, provided the
student/staff member is asymptomatic. It is expected the symptomatic household member is
seeking assessment by a health care provider if they have a fever or two or more COVID-19 like
symptoms and following BCCDC recommendations for isolation within the home.

Students and staff who experience allergies or other COVID-19 like symptoms which are related to
an existing condition can continue to attend in person activities.

Anyone returning from travel outside Canada must stay home and self-isolate for 14 days before
attending in person activities.

If a student client becomes ill while at the learning centre or activity, they will be immediately
separated from others. Parents will be notified immediately to pick up their child as soon as
possible if they are not at the in person event. If a learning centre’s service provider must
supervise the student while waiting to be picked up, the student must wear a mask if tolerated
and the staff member will wear mask and/or face shield and gloves. Refer to Appendix E: Sick
Room Protocols for CISKD Staff & Students as a guideline.

Service providers who become ill while delivering in person services must leave as soon as the
student client is under the care of another adult or their parent.

4.3 Hygiene

All persons will hand sanitize (minimum 60% alcohol concentration) and/or wash with soap and
water (minimum 20 seconds)
-upon entry
-before/after any breaks
-before/after eating and drinking
-before/after administering medication (self or others)
-after using the toilet or assisting someone using the toilet
-after handling common resources/equipment/supplies or pets
-after sneezing or coughing (sneeze or cough into elbow, sleeve, tissue or mask)
-when moving between different environments (Indoor/outdoor)
-after handling common resources/equipment or pets
-after contact with bodily fluids (ie., runny nose, saliva, vomit, blood, urine, feces, infection)
14


https://docs.google.com/forms/d/e/1FAIpQLSfExBKIxDOIDng2Z3ns3n2Oss3BFk2bxRm1Q_hKusWRUgdZeg/viewform?gxids=7628
https://bc.thrive.health/covid19/en

-when hands are visibly dirty
-before/after putting on a mask
-before/after using gloves

Students should be assisted with hand hygiene as needed.

Handwashing signage must be posted that signs be posted at handwashing stations. This signage
should contain both text and clear pictures of the correct handwashing process.

Food and drink items will not be shared. Shared water fountains will not be used.

4.4 Physical Distancing

Physical distancing of 6 feet will be practiced whenever possible.

The guideline for schools notes that student cohorts between the ages of 5 and 12 will not exceed
60 students and adults. This guideline may change and all LSSPs must be aware of and follow the
most current recommendations of the PHO and Ministry of Education. For the safety of all
involved, ASCEND Online School encourages small groups and as few adults as possible or as
required for in-person services within the cohort.

4.5 Learning Groups

Students will use individual supplies whenever possible.

Student learning will continue in person until such a time BC Public Health and/or Ministry of
Education direct a change in school operation from Stage 2. In this case ASCEND Online will
communicate this change via email through the student’s Contact Teacher. If this occurs, third
party providers will be encouraged to provide learning support remotely whenever possible. If the
third-party LSSP provider cannot provide learning support in ways other than face to face, the
agreement between ASCEND Online and the LSSP will be discontinued.

Under Stage 2 protocols, schools are permitted to have cohort groupings of up to 60 students.
ASCEND Online in person activities must abide by these same numbers and are encouraged to
make any in person groupings as small as possible.

In the case of learning centres, ASCEND Online will communicate directly with them and direct
them to continue to provide learning supports via the internet (Zoom) or some other agreed upon
remote support. If the centre cannot provide learning support in alternate ways, the agreement
between ASCEND Online and the centre to provide support will be discontinued to ensure
supports can be found elsewhere (virtually) for the student.

4.6 Students with Medical Complexity, Immune Suppression and/or Receiving Delegated
Care
Managing students with complex behaviours, on a delegated care plan or experiencing a health
emergency may require personnel or service providers to be in close physical proximity or in
physical contact with a medically complex or immune suppressed student client for an extended
period of time. When there is low incidence and prevalence of COVID19, additional PPE over and
above that required for routine practice is not required. If a person providing health services
assesses the need for additional PPE following a point of care assessment (PCRA), it should be
worn (refer to flow chart in Intensive Needs Module). Those providing health services should wear
a mask when working in close proximity with student clients who are at higher risk of severe
illness due to COVID19 (ex., children with immune suppression), particularly those who may
provide in-person services at multiple sites.
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Those providing health services may be receiving different guidance related to PPE from their
regulatory college or employer. They are encouraged to work with them directly to confirm what
PPE is recommended for services they provide for CISKD Schools, including ASCEND Online. No
health services should be provided to a student who is exhibiting any symptoms of COVID19
(beyond those detailed for those who become ill while engaging in an in-person service or
activity). Parents and caregivers of children considered at higher risk of severe illness due to
COVID19 are encouraged to consult with their health care provider to determine the child’s level
of risk and work with the school-based team for the child’s health and safety support plan.

Students with Disabilities and Diverse Abilities

CISKD Personnel or other service providers working with disabilities or diverse abilities should
continue with regular precaution (refer to page 7 or Appendix F: Checklist for In-Person Visits
within the Home). No additional mitigation measures or PPE are required unless
recommended by a local health officer or student, CISKD personnel or other service provider’s
health care provider.

4.7 Cleaning/Disinfecting

For learning centres/tutoring centres/etc.: Cleaning and disinfecting of surfaces should be
performed a minimum twice per day plus whenever a new student or group of students
moves into the particular workspace being used. Refer to BCCDC Cleaning and Disinfection for
Public Settings.

Individual supplies (pencils, papers, etc.) should be provided.

All supplies that may be shared (eg. ipads) must be thoroughly wiped down with disinfecting
wipes/bleach solution/etc. before another student may use it. Please note that cleaning or
disinfection solutions should not be sprayed directly onto electronics as may risk permanently
damaging the device.

Disinfection products effective against killing the COVID-19 virus are listed on the Canada
Health website.

Cleaning and disinfecting in activity centres must be completed following the BC CDCs
Cleaning and Disinfecting for Public Settings guidelines and the PHOs COVID-19 Public Health
Guidance for Childcare Settings.

Tips:

Use damp cleaning methods such as damp clean cloths and/or a wet mop for cleaning. Do not dust
or sweep, as this can agitate particles into the air. Mop or spray a clean floor with disinfection
solution and let air dry.

Iltems and surfaces that children have placed in their mouths or that have been in contact with
bodily fluids are to be cleaned as soon as possible and between uses by different students.
Dishwasher safe items can be cleaned and disinfected in a dishwasher with a hot rinse cycle.

For all other service providers or clients hosting sessions in their homes, please refer to the BC
CDC website for direction on cleaning and disinfection

For hosts (client or LSSP) preparing to receive a visitor in their home, please refer to Appendix F:
Checklist for In Person Visits within the Home to the ‘Cleaning and Disinfection’ sections.
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https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/list.html
https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/list.html
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https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-sytem/office-of-the-provincial-health-officer/covid-19/covid-19_child_care_guidance_-2020_may_15_-final.pdf
https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-sytem/office-of-the-provincial-health-officer/covid-19/covid-19_child_care_guidance_-2020_may_15_-final.pdf
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/prevention-risks/cleaning-and-disinfecting
http://www.bccdc.ca/health-info/diseases-conditions/covid-19/prevention-risks/cleaning-and-disinfecting

4.8 Ventilation

All centres must ensure their ventilation systems are in good repair and have recently been
serviced.

The use of outdoor spaces is encouraged whenever possible.

The opening of windows and doors to provide airflow is encouraged whenever possible.

4.9 Communication

ASCEND Online personnel have a minimum of weekly communication with all third party learning
centres.

Any concerns, information, or updates regarding health and safety, updates to the Ministry of
Education, BC CDDC, or BC PHO will be communicated through email or direct telephone call from
ASCEND Online. It is the responsibility of all school personnel and other service providers to
remain updated regarding changing guidelines directly from the PHO.

The Regional Health Authorities lead the contact tracing process and determines the
communication protocols with those involved. The Catholic Independent Schools Kamloops
Diocese receives direction from the regional Health Authority in these matters and ASCEND Online
complies with the requests it makes. For more information on Health Authority Protocols in these
circumstances, please refer to Appendix B: Public Health Actions if Staff, Student or Other Person
who has been in the School is a Confirmed Case of COVID.
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3.

Appendix A: Daily Health Check

The following is a resource of a daily health check to determine if you should attend an in-person

activity that day.

Daily Health Check

1. Key Symptoms of Do you have any of the following new key Circle One

lliness:: symptoms?
Fever (37.5°C or higher is considered a fever) Yes No
Chills Yes No
Cough or worsening of chronic cough Yes No
Shortness of breath Yes No
Loss of sense of smell or taste Yes No
Diarrhea Yes No
Nausea and vomiting Yes No

2. International Have you or anyone in your household returned from Yes No

Travel: travel outside Canada in the last 14 days?

3. Confirmed Are you or is anyone in your household a confirmed Yes No

Contact: contact of a person confirmed to have COVID-19?

If you answered “Yes” to one (1) of the questions included under “Key Symptoms of lliness” (excluding

fever) you should stay home for 24 hours from when the symptoms started. If the symptom improves, you

may return to school when you feel well enough. If the symptom persists or worsens, seek a health

assessment.

If you answered “Yes” to two (2) or more of the questions included under “Key Symptoms of lliness”

or you have a fever, seek a health assessment. A health assessment includes calling 811, or a primary
health care provider such as a physician or nurse practitioner. If a health assessment is required, you should
not return to school until COVID19 has been excluded and your symptoms have improved.

When a COVID19 test is recommended by the health assessment:

° If the COVID19 test is positive, you should stay home until you are told by public health to end

self-isolation. In most cases this is 10 days after the onset of symptoms. Public health will contact
everyone with a positive test.
° If the COVID19 test is negative, you can return to school once the symptoms have improved and
you feel well enough. Symptoms of common respiratory illnesses can persist for a week or more.
Re-testing is not needed unless you develop a new illness.

° If a COVID19 test is recommended but is not done because you choose not to have the test, or

you do not seek a health assessment when recommended, and your symptoms are not related to

a previously diagnosed health condition, you should stay home from school until 10 days after

the onset of symptoms, and then you may return if you are feeling well enough.

If a COVID19 test is not recommended by the health assessment, you can return to school when
symptoms improve and you feel well enough. Testing may not be recommended if the assessment

determines that the symptoms are due to another cause (ie., not COVID19).

If you answered “Yes” to questions 2 or 3, use the COVID19 Self-Assessment Tool to determine if you should

seek testing for COVID19. Note: Testing is available for anyone with cold, influenza or COVID-19-like
symptoms. For information on how to prepare a child or youth for testing, see this BCCDC webpage.
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https://www.thrive.health/bc-self-assessment-tool
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Appendix B: Public Health Actions if a Staff, Student or Other Person Who Has Been
in the School is a Confirmed COVID-19 Case

Stmudent or staff confirmed to be COVID-19 Case

Confirmed @se interviewed by public health to determine
how they were infected and who they were in close contact
with while infectious

If confirmed case was not If confirmed case was infectious while they attended

infectious when they attended school OR it's determined that they were infected at
schiool, the school will not be school, public health will inform the school administrator
comtacted. and:

Coordinate with the school/district

Requests cohort and Determine if there are any confirmed to develop and implement a
bus lists dose contacts comunications plan, induding who
should be notified, how and when

Confirmed dese contacts are asked
to self-isolate for 14 days from the
last exposure

Staff, parents and children will be
e Niotified if they were potentailly
exposed

If symptoms develop,
seak testing Other staff, parents and
children not potentially
exposed may be notified at the|
discretion of the school
If no symiptoms medical officer
develop, return to
school after self-
isolation peried

Confirmed close contacts are determined based on the length of time of exposure and nature of the interaction. Only
public health can determine who is a close contact.

If you have fever, a new cough, or are

having difficulty breathing, call 8-1-1.

BC Certre Tor Di “ontrol

20



Appendix C: Administering First Aid Safe Work Procedure — COVID 19

Description: This purpose of this document is to provide a safe procedure for staff to follow while performing first aid

to either students or staff during COVID-19 to ensure worker safety

Personal Protective Nitrile gloves:  standard
Equipment (PPE) Mask: to help protect the client and care provider

Face Shield or safety goggles:
to provide eye protection for the care provider from contact with body fluids
while providing care/supervision

Procedure Before Administering first aid, attendant must perform hand hygiene

GENERAL PROCEDURE: FLU LIKE SYMPTOMS (potential COVID care)

First aid attendants shall offer assistance to those with suspected flu-like (aches, pains, coughing) symptoms and guide
them to the designated sick room, supervise them within distance guidelines as appropriate. Don required PPE and follow
Sick Room Protocols for Symptomatic Students or Staff.

Should a staff or a student begin to show flu like symptomes, the first aid attendant shall:

Put on full PPE (gloves; mask; safety glasses/goggles or face shield)

Maintain physical distance of 6 feet/2 meters, as appropriate, and reassure the student/adult.

Ask the student or staff member to remain in sick room until transportation is arranged.

For an ill staff member, ensure safe ride home is arranged, work with the Principal or supervisor.

For an ill student, the attendant will alert the Principal or supervisor.

Ensure after the isolation room is cleared, notify site custodian to ensure cleaning and disinfection as per protocols begins
immediately.

GENERAL PROCEDURE: NON-FLU LIKE SYMPTOMS - Standard First Aid (bleeding/open wound/concussion, etc)

1. Before administering any first aid, attendant must perform proper hand hygiene as per Hand Washing procedure.

2. Puton required PPE (gloves, mask, goggles, face shield) as appropriate to potential hazards during care.

3.  Perform injury assessment verbally and visually prior to administering first aid while maintaining physical distancing, as
appropriate.

4. Gather required first aid supplies (stored outside of room - only take required supplies into room).

5. The first aid attendant shall render first aid to the student.

6. Dispose of any used and unused materials brought into the room in the garbage can.

7. Where appropriate, provide the supplies to the injured adult member who may render first aid under your direction.

8. Ensure theill person is comfortably waiting in the room while awaiting transportation and under direct supervision.

9. PPE remains worn while providing care and supervision in the room.

10. After the student/staff have departed or when attendant is exiting the room, discard gloves into the room’s waste basket and
perform hand hygiene after removal (worn gloves must not be taken outside room -REMEMBER the outside of the gloves are
contaminated). Grasp palm area of gloved hand and peel off first glove. Slide fingers of hand under other glove at wrist and
peel off.

11. Leave face shield protection in place until after staff/student has departed.

12. Should re-entry of the room be necessary, put on new gloves, and mask, as appropriate.

13. Exit the room and supervise the staff/student until transportation arrives for them.

For Non-Urgent Care (bandaids, icepacks, hangnail, paper cuts, sore arm, etc)
Mask + hand hygiene before and after care.
PROCEDURE: POST-CARE FOR ALL FIRST AID CARE

1. Remove mask and gloves, discarding in garbage can in the room. Wash hands.

2.  Exit room with shield still on face.

3. Notify custodian to complete cleaning and disinfection.

4. Proceed with disinfecting shield as per protocols with disinfectant spray or disinfectant wipes. Allow to air dry.

5.  Wash hands again.

6. Complete First Aid Record for both staff and students. If staff, advise them to complete a Worker’s Report of Injury.
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Appendix D: Supplementary Guidance

for School Meal Programs

Appendix D: Supplementary Guidance for School Meal Programs

This guidance Is adapted from the ‘WorkSafe BC Restaurants, cafes, pubs, and nightclubs: Protocols for returning to
operation to support the delivery of school meal programs, breakfast clubs and other food access initiatives that are not
regulated under the Food Premises Regulation.

General Considerations
#* Students from different cohorts can access school meal programs at the same time if necessary (8.2 a moming
breakfast program offered only to students who may need it). Physical distance between students from
different cohorts should be maintained as much as is practical to do so while ensuring the program can be
offered.

Food Delivery and Preparation

#  Limit the number of staff/volunteers in a food preparation or eating area at any one time to those necessary to
ensure the program can be delivered.

# Inform delivery agents and other volunteers of how to adhere to the school’s visitor policy, where food should
be delivered to, and what hours food can be accepted at.

# Develop and establish hand hygiene procedures for all staff /volunteers. This includes before and after leaving
the food preparation area and using equipment.

= Donated food, including Traditional foods, can continue to be accepted in line with regular food safety
precautions for accepting food donations.

Cleaning & Disinfecting
+» Continue with regular cleaning & disinfecting practices for food services.
= |dentify high-touch surfaces to ensure they are cleaned and disinfected in line with the guidance in this
document and existing food safety practices.
o High-touch surfaces may include ingredients and containers, equipment such as switches, dials and
handles and shared serving utensils if they are used by multiple people.

Food Distribution to Students
» Students should practice hand hygiene before accessing food.
+ Schools can continue to provide self-service stations (e.g., salad bar, self-serve breakfast, etc.).
o Consider pre-plating or serving food directly if students are unable to consistently implement personal

measures |e.g. practice regular hand hygiene, not touch their face, etc.) or to prevent gathering o
crowding.

# Post signs to remind students to practice hand hyglene and to maintain space from one another.

* If food s served to students, re-usable plates, utensils and containers can be used, with normal cleaning and

disinfecting methods for dishwashing implemented.
* Provided food safety precautions are followed, leftover food can be sent home with students.

If you have fever, a new cough, or are

having difficulty breathing, call 8-1-1.
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Appendix E:
Sick Room Protocols for Staff or Students

Preparing the Sick Room:

1)

2)

Plan to have two prepared rooms: one for COVID-like symptoms, the other room reserved for First
Aid. Non-urgent care can be done in the First Aid room if required (disinfection may not be required
depending on level of non-urgent care involved).

The furniture in the room consists of a chair and a garbage can with liner. Should body fluids
require disposal, they must be triple bagged before being disposed.

Each sick room should have a cleaner, disinfectant spray, and paper towels stored securely
outside of room and outside of student reach.

Hand sanitizer will be stored securely outside of the sick room and accessible only by the
designated staff member. Under no circumstances should students self-administer hand sanitizer.
Designated staff dispenses amount of sanitizer and supervises related hand hygiene practice.

PPE (ex., mask, gloves) will be stored outside the room. Designated staff will also wear eye
protection (face shield or goggles) when attending to those referred to the sick room.

Staff members designated to provide care for students or staff in the sick room will be trained in
these protocols. Designated staff should have a spare set of clothes on hand.

Caring for Those Referred to the Sick Room:

1)
2)

3)

4)

Only one symptomatic person is permitted in the sick room at any time (no visitors).
At no time should an ill person be left unattended.

In the event of someone becoming ill at school, the office will be notified immediately for the
designated staff member to attend to the person. Under no circumstances is the ill person to leave
the room without the designated personnel to accompany them.

Upon the office receiving a notification of a person with iliness in the school, the designated staff
member will don their PPE (mask, gloves, face shield or goggles) as per protocols and go to the
locale of the ill person to accompany the ill person to the isolation room. The office secretary shall
contact the parents/guardians or emergency contact of ill person to arrange for immediate pick up.

Upon arrival at the sick room, both the designated staff member and ill person will perform
hand hygiene as per protocols prior to entering and exiting the sick room.

If not vomiting and after the ill person has performed hand hygiene, he or she will don a mask
as per protocols under the guidance of the designated staff member.

The designated staff member will direct the ill person into the sick room and direct them to the
chair, placing the waste bin close to the ill person, before taking their place two meters away
so as to still be able to directly observe the ill person until transportation has arrived and be
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able to respond quickly should there be a sudden change in their health. Under no
circumstances are ill children (under 18 years old) to leave the school alone. If caring for an
adult, the adult’s next of kin will be notified, prior to leaving the school.

8) If the ill person needs to leave the sick room for any place other than home (ie., bathroom),
they will perform hand hygiene before exiting the area. They will also need to perform hand
hygiene upon re-entering the sick room.

9) Once transportation for the ill person arrives, he or she shall go home. Any asymptomatic
siblings or family members within the school may stay at school as long as they are
asymptomatic themselves and are not directed otherwise by a health authority or are subject
to related protocols/guidelines that would require them to go home. The parent/guardian or ill
staff member will be encouraged to contact their medical health care provider or call 8-1-1
Healthlink BC to report their symptoms, receive direction and advise the school of the
outcome.

10) If directed by the local Health Authority, the designated staff member may be asked or
required to report the potential case to 8-1-1 HealthLinkBC.

After Caring for the Ill Person:
1) The sick room will be thoroughly cleaned and disinfected after each use.

2) If a staff member’s clothing becomes soiled with bodily fluids, the clothing should be removed
and placed in a plastic bag, sealing the bag by tying it, and taking the sealed bag for
laundering. The staff member shall change into alternate clothing of their own.

3) Upon arrival at home, the soiled clothing will be washed in a washing machine and dried in a
dryer.

4) The sealed bag is emptied directly into the washing machine without touching the soiled
clothes. The plastic transport bag is then disposed in the garbage. Hand hygiene is performed.
Remember to disinfect any surfaces that came into contact with your hands, clothing or bag,
with the diluted bleach solution (1/3 cup bleach to 1 gallon of water or 50 ml of bleach to 1 litre
of water) and let air dry.
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Appendix F:
Checklist for In Person Visits Within the Home

(For Hosts and Visitors)

Families and ASCEND Online contractors, including Learning Support Providers (such as EAs, tutors,
and music instructors), Teachers, and Professional Support Providers (such as SLPs, OTs, Bls, etc), are
asked to work together to ensure household visits are made in accordance with CISKD Health and
Safety Protocols and the School’s Restart Protocols-Stage 2.

This checklist is designed to help ensure those protocols are followed on the part of the host and
visitor during ASCEND Online Learning Support Service Providers (LSSPs) in person visits with families.
LSSPs may decline to participate in specific activities or visits they consider to be of risk. In person
visits are only possible if LSSPs are willing to do so, having deemed that all health/safety protocols
have been satisfied. Please note that this Appendix should be followed whether the host is the LSSP
or the family/client. This planning document is intended to be a collaborative process between LSSP
and client(s) so that the safest possible experiences can be realized for all involved. ASCEND Online
recognizes the diverse environments and services that are delivered in support of its students. Some
host homes may see numerous, regular visitors; some visitors may visit numerous homes to provide
their services, while others may be limited to only serving one student on a daily basis.

PLEASE NOTE: In-person visits are to be cancelled immediately if either the client or
anyone within their household, or the learning support provider or anyone within their
household:
a) Has had symptoms of COVID-19 in the last 14 days.
b) Is under the direction of the provincial health officer to self-isolate.
c) Has arrived from outside of Canada or has been in contact with a person
likely or confirmed to have COVID-19 within the past 14 days of the visit.

NOTE: If Learning Support Service Providers are unable to adhere to the School’s Restart Plan

- Stage 2, the agreement for their services shall be cancelled. The Learning Support Service Provider is to
notify the family immediately. The family should then contact their Contact Teacher and/or Caseload
Manager to make adjustments to the IEP and/or SLP.

Preparing to Receive a Visitor in the Home

Considerations Yes No

Is an in-person service required in the home? Consider:

a) Health/safety of those within the home. Are there individuals deemed at higher
risk (ex., those with underlying health conditions or other reason for higher risk)?

b) Could the service be provided in an alternate format?
-by telephone
-by video conference
-outdoors and physically distanced

c) Isthere a Learning Support Service Provider willing to provide this in-person
activity?

d) If the student cannot tolerate a mask, can physical distancing occur in the room
between the Learning Support Provider and the student?
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e) Can those not participating in the in-person session (including pets) be isolated in
another area of the home for the duration of the visit and until the room/touched
surfaces and floors can be cleaned and disinfected?

f)  If additional individuals beyond the student and Learning Support Provider must
be in the room during the s